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overview

• Who’s in the room
• Lockdowns, dates and deadlines
• Hear from a past entrant and a judge
• Getting help – the submission review process
• Team up for the win
• Review Pro – under the hood
• The portal – the do’s and don’ts
• Images – photos, infographics and 
• Getting your plan together
• Q+A
• Finish 



Putting names to faces

Todd Carol SEAN KARINA     
wrighT Cartwright         HAYLAN GROTH





If you’re here – aim high 



Download the entrants
handbook

https://canberratourismawards.com.au

https://canberratourismawards.com.au/wp-content/uploads/2021/07/20210703-CRTA-Print-EntrantsHanbook-A4.pdf


New submission deadline

5.00pm 
Thursday 30th 
September
[37 days to go]



Important dates
Event Date

Launch 20 May

Nominations open/close 20 May – EXTENDED to 23 July

Program Support June – August

Site visits August (where relevant)

Final submission review September 1-16

Submissions close Thursday 30 September by 5pm

Online judging Friday 1 October – Sunday 10 October

Deliberation day Wednesday 13th October

Audit Wednesday 13th October

National online judging portal opens October

End of year event / winners announced Friday 26th November

Judge feedback sessions December

National judging day Early December

Australian Tourism Awards Gala – Sunshine Coast February 2022

National Judge feedback sessions March 2022

*dates subject to change



Smart people who 
know things



Carol is quite a ‘judgey’ person

• What do judges look for
• What do local winning submissions look like
• How do national level submissions  compare
• War stories from the front
• Tips from the top



Sean has ‘won stuff’ before

• tips from someone who’s been there and done 
that

• What entrants need to do to win
• Importance of getting an using feedback
• Should you go around again



Karina will help you punch above your weight

• What happens in the submission review 
process

• what do you see most commonly with 
submissions

• Should people take all of your feedback 
onboard

• What sets a winning submission apart

(1-16 Sept for submission reviews)





Build a local winning team

• Get a team together of other entrants in 
non competing categories

• Catchup on teams  / zoom for an hour
• Swap notes and ideas on how you plan to 

answer each question

Want to start a your own team? 
chat to deb (or Garry)



Quality Business 
standards +
Review pro



Make it easy on yourself

Don’t forget to complete your 
business standards 
qualification early



Review Pro 

You need to have setup your review 
pro account now

Review pro score counts for 5% of 
your score (for 17 categories)

It takes 14 days to setup an account



Review pro Q’s

• Adding new sources – email deb or the support 
email and request sources to be added

• There are issues with the facebook reviews 
link

• Setting goals – you can’t in a basic account

for more questions please speak to deb.



Site visits



Site visits

• Being used as verification only
• No points for site visit scores
• details Still to be confirmed based on changing 

judging environment 



The portal



The portal https://online.qualitytourismaustralia.com/

https://online.qualitytourismaustralia.com/






Follow the blue bar



Written submission



The questions

COVID-19 / bushfire Impacts (0 marks) 
1. Introduction (20 marks)
2. Business Development (20 marks)
3. Marketing (20 marks)
4. Customer Experience (10 marks)





images



infographics

• Are allowed
• The answer must be in the body 

of the answer and within word 
count

• Images should support the 
answer not be the answer

• Don’t take the piss



images
1920 x 1280 – high res (10 MB MAX) 
1920 x 1080



The plan from here



Getting your game plan together

1. Set your remaining time budget accurately
2. Log into the portal early and see what’s involved
3. Get your business standards done 
4. Get your submission review done
5. Finalise  writing
6. Start uploading into the portal 



Q+A



ASK US ANYTHING.
Q+A
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