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Putting names to faces

Todd wrighT Phillip JONES Deb Beetham





overview

• Who’s in the room
• Welcome from chair of judges – Phillip jones
• Welcome from tourism awards manager – deb Beetham
• Important dates
• what’s new in 2021 (there’s a lot!)
• Review Pro and ONLINE REVIEW PROCESS
• The portal
• Getting your plan together
• Q+A (AS
• Finish 



If you’re here – aim high 



Download the handbook

https://canberratourismawards.com.au/wp-content/uploads/2021/07/20210703-
CRTA-Print-EntrantsHanbook-A4.pdf

https://canberratourismawards.com.au/wp-content/uploads/2021/07/20210703-CRTA-Print-EntrantsHanbook-A4.pdf


You need to nominate 

Please nominate your 
business by 
Friday 23rd JULY



Important dates
Event Date

Launch 20 May

Nominations open/close 20 May – EXTENDED to 23 July

Program Support June – August

Site visits August (where relevant)

Final submission review August

Submissions close Thursday 9 September by 5pm

Online judging Friday 10 September – Sunday 26 Sept

Deliberation day Thursday 30 September

Audit Thursday 30 September

National online judging portal opens October

End of year event / winners announced November

Judge feedback sessions December

National judging day Early December

Australian Tourism Awards Gala – Sunshine Coast February 2022

National Judge feedback sessions March 2022

*dates subject to change



The world according to phillip

• Welcome to the 2021 program 

• Changing the goal posts in 2021

• New scoring process

• Site visit process (not scored)

• Q+A



The good word from DEB

• Entrant support available

• Submission review process & deadline

• Business standards / Quality tourism 
accreditation process

• Star ratings (ACCOM only)

• Q+A





Make it easy on yourself

• Accredited establishments are NOT required to complete business standards.

• If you have completed the business standards in 2019, your responses should be 
pre-filled automatically with what has been supplied in 2019 and you simply need 
to review your responses and re-submit.

• You can use these answers to work toward full accreditation at a later date



What’s new in 2021



What’s new in 2021

1.The qualifying period will incorporate the past 2 years from: 1 July 2019 to 30 June 
2021

2.The total word count is reduced to 8,000 words

3.Five categories have been renamed

4.An online review and consumer rating score will now contribute to the final score

5.Many question changes reflect the exceptional circumstances over the qualifying 
period with a focus on resilience and innovation

6.A new Judges Choice Award will recognise a finalist who has demonstrated great 
resilience

https://canberratourismawards.com.au/how-to-enter/entry-categories/


What are scores worth

For most categories at local level:

1. Submission Score /70 

2. Online review /10 

3. Consumer rating /20

4. Site visit (no points)

NATIONAL LEVEL

1. SUBMISSION SCORE  / 100



The new questions

COVID-19 / bushfire Impacts (0 marks) 

1. Introduction (20 marks)

2.Business Development (20 marks)

3. Marketing (20 marks)

4. Customer Experience (10 marks)



Customer feedback
Review pro

5% of submission score*



Review Pro 

Links provided at nomination will be 
used to aggregate your online 
reviews.

17 categories are included

Review pro score counts for 5% of 
your score

It takes 14 days to setup an account









Online review 
process

10% of submission score*



ONLINE REVIEW PROCESS

The 2021 Tourism Awards program will 
include theintroduction of an online review 
component worth10% of an entrants 
overall mark, with the exception of some 
categories. 



What will be judged

List of questions with yes/no for q’s linked
to the quality and consistency of your 
online presence:

• website 

• social media channels 

• search engine ranking 

• external listing sources

ADD your links through the nomination portal



The portal



The portal https://online.qualitytourismaustralia.com/

https://online.qualitytourismaustralia.com/








Follow the blue bar



Written submission
80-100% of submission score*



Getting your game plan together

1. Review last year(s) submission (If they exist)

2. Put together your important dates and milestones

3. Set your time budget accurately

4. Log into the portal early and see whats involved

5. Link up review PRO (IT Will takes days for approval)

6. Get your business standards done 

7. Collect your assets

8. Get writing 



Create your own Submission review steps

1. Pull together your background and dot point answers

2. Write your first draft

3. have someone else review it

4. Write your second draft

5. Submit for judging review (up to 1 week turnaround)

6. Finalise your submission draft with feedback

7. Submit to portal



Insider tip: RUN A team workshop

• Get everyone in a room for 2 hours

• Print out each submission question on an A3 
piece of paper

• Get everyone around the question to 
contribute ideas, anecdotes and thoughts

• Create a content capture list of all the ideas 
to follow up



How about those 
bushfires and pANDEMIC
hey?
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So, you must have a few 
questions?
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