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eAwards guide

This document will help guide you through the process of creating your own account, nominating and
submitting your entry into the 2011 Canberra and Capital Region Tourism Awards. Should you require
further assistance with this process please contact the Tourism Awards Coordinator on 02 6205 0666

or at canberratourismawards@act.gov.au

1. Welcome

C_~
: 2011 CANBERRA AND CAPITAL

REGION TOURISM AWARDS

Welcome to the 2011 Canberra and Capital Region Tourism Awards

RULES FOR ENTRY 2010 ENTRY INFO EAWARDS GUIDE CATEGORIES

The annual Canberra and Capital Region Tourism Awards showcase the best of our regions tourism operators and promote,
encourage and reward tourism excellence. The awards are open to all tourism businesses and suppliers to the tourism

industry and serve to demonstrate the value of tourism to Canberra and the Capital Region.

3 Easy Steps to Submit Your Entry into the 2010 Canberra and ~~-*tal 3 Easy Steps to Submit Your Entry into the

1. Create=BEPTery own User Log-In’ account.

2. Nominate your product/event.

3. Submit your entry. 2. Nominate your product/event.

Download the eAwards quide for a detailed description of these steps 3. Submit your entry.

1. Create your very own 'User Log-In’ account.

This is where you can watch a demo of
how to create your own account,
nominate and enter your submission.

Once you have viewed the information on
this page you can click on the CREATE
YOUR OWN ACCOUNT button in either
of the two places shown.

If you haven’t downloaded the Rules for
entry, 2011 Entry info, or Category
guestions from
canberratourismawards.com.au, you

Nomination into the 2010 Canberra and Capital Region Tourism Awards attracts a non-refundable nomination fee according

to the following:

Nomination Fee A: $110*
For categories 3-4, §, 10, 14-15, 26, 28

Nomination Fee B: $396*

No Nomination Fee

For categories 27, 29 PROCEED TO CREATE YOUR OWN ACCOUNT

=This fee includes GST and is non-refundable. Those entrants who Jeceive
Nomination Fee B even if entering a Nomination Fee A category.

box and click on the below button to proceec
For categories 1-2, 5-7, 9, 11-13, 16-25, 30 and understood the information above and I wis

Key Dates

5pm Monday 27 June Nomination deadline

July to October Entrant workshops

July to October Site visit period

July to October Visitor Experience Appraisal period
5pm Thursday 13 October Submission deadline

Friday 25 November Gala dinner

Demonstration of How to Create your ¢ wn account, Nominate & Enter the Tourism

Please tick the fox and click on the below button to proceed to nominate.
jon above and I wish to nominate.

PROCEED TO CREATE YOUR OWN ACCOUNT

can do so at the top of this page.


mailto:canberratourismawards@act.gov.au
http://www.canberratourismawards.com.au/

2. Create your own account

Create Account Account Log-In m

Create Account

Please complete the following details to create a new account. You will be emailed your log-in details

and password.

Please note that this will only allow you to register to create an account. This is not your nomination
form. Upon successful login, click on the red Nominate button to begin your nomination.

Note: Cockies must be enabled in your browser.

* Indicates a required field.

User Log-In Account Details

* Email Address:

* Re-enter Email
Address:

* Password:

Contact Details

* Title :

* First Name:

* Last Name:

* Organisation:

* Position:

* Address:

* City / Town /

Suburb:

* State:

*Postcode:

* Phone :

Mobile:

Mobile: |

CREATE ACCOUNT

\S ect State (¥

CREATE ACCOUNT

3. Successful account creation

You have successfully created an account.

You will be sent an email confirmation containing your username and
passwaord to industrypartners @act.gov.au

RETURN TO THE LOG IN PAGE

Enter your details to create a ‘User log-in’
account. This information is about the
‘account owner’ and is not the nomination.
Then click on the CREATE ACCOUNT
button.

Note: To nominate you must proceed to
the next step, you have not nominated at
this point.

Once you have completed step two a
confirmation email will be sent to you with
your username and password for future
reference.

Click on the RETURN TO THE LOG IN
PAGE button to log into your account to
then nominate your
business/product/event.



4. Accountlogin

Log in
First time here? Create an account. —I
Please enter your email and password to sign in to your accglint LOG IN

Log In

Email:

Password: !

|
SEND PASSWORD

Forgotten your password? Enter your emaifaddress and we will email your

password to you

Email:

5. Nominate

C_rm

SEND PASSWORD

woonan 2011 CANBERRA AND CAPITAL

AWARDS

2011  REGION TOURISM AWARDS

HOME | MY ACCOUNT

Nelcome back Test

o

BACK TO AWARDS WEBSITE | LOC OU

NOMINATE

RULES FOR ENTRY 2011 ENTRY INFO EAWARDS G JIDE CATEGORIES I

Nominations Category Entries

1. 638 TEST BACKPACKER

ACT REGION

19 Backpacker
Accommodation

[ NOMINATE ]

6. Nomination details: Contact details

Contact Information

Hlame of Organisation

Person to contact in relation to this
entry

Position

Business Address

Mailing Address™

Phone

Email

Website

STEP 1 OF 2: CONTACT DETAILS

/
l
|
/

/
I

Enter your account’s email address and
password to open your account. Then
click on the LOG IN button.

If you have forgotten your password enter
your email address at the bottom of the
page and click the SEND PASSWORD
button.

Click on the red NOMINATE button.

Note: If you have not already read the
Rules for Entry or picked a category you
can download these documents in the
links here.

Enter the contact and product information
for the business/product/event you wish to
nominate and click the NEXT button.

Note: You can log in at any time to update
your nomination details up to the
submission deadline of 5pm Thursday 13
October 2011.



7. Nomination details: Step 2 of 3

Step 2 of 3 Nomination

Nomination Details

*Would you like to register your interest for

the Student Assistance Program?  1e8 ' Ne O

“Hame of eventiproductibusiness/person

Bl ETE Please Select

SUBMIT PAYMENT

Entrants in categories 1-2, 5-9, 11-13, 16-26

and 28 - For the purposes of the visitor
experience appraisal, who is your target
market?

Please enter a 100 word description of the
product being entered to demonstrate your
eligibility for entry into your chosen category

[C] 1agree to the tef§jns and conditions for

that the supplied mk\mallcm is correct. /

entry into the 2011 Canberra and Capital Region Tourism Awards and

SUBMIT PAYMENT

he terms and conditions fc

X

& http:/fwww.eawards.com.aufgata10/act/terms.html N

Terms and conditions

1. Site Visits - As a condition of entry to the Canberra and Capital Region Tourism
Awards, you will be required to provide your product/service free of charge if a
judge’s visit is required for your category as part of the Site Visit process.

2. Nomination Fee - Once nominated, entrants are required to pay the non-
refundable nomination fee regardless to whether an entry is submitted.

3. Student Assistance Program - All entrants qualify to register for student
assistance but due to a limited number of students available, this assistance
cannot be guaranteed. Preference will be given to entrants who have not had
student assistance in previous years.

4. Submission lodgement - Submissions are required to be in a pdf format and
uploaded to the eAwards portal. No hardcopy submissions will be accepted.

close

#100% -~

Done € Internet

8. Payment information: Step 3 of 3

Step 3 of 3 Payment type

@ OFFLINF PAYMENT - CHEQUE - Please include your business details with cheque.

Cheques payable to:  Australian Capital Tourism

Amount: | $ 396.00

Send cheque to: | Lockeg Bag<aeeTic Square ACT 2608
@ OFFLINE PAYMENT - Invoice
An invoice will be posted to you according to the following details:

Organisation:

Contact name:

Phone number:

Postal Address:

Amount: | $ 396.00

DONE

Continue entering your nomination details.

Note: you are still able to submit your
entry if the description is less or more
than 100 words. But please keep the

description as close to 100 words as

possible.

For entrants in those categories noted,
please detail your target market. This will
be used when coordinating the visitor
experience appraisal program, as we aim
to send someone from your key target
market to conduct the mystery shop.

You will need to read the terms and
conditions and check the box before
continuing.

Click on SUBMIT PAYMENT

Choose your payment option:
e Pay by cheque OR
e Invoice

Click on the button next to your payment
choice then click on the DONE button to
proceed.



9. Payment details

Thank you. You can submit your entry new or submit it later before the deadline on Tuesday 26 October 2010 5pm.

Canberra and Capital Region Tourism Awards 2010

PAYMENT DETAILS

Canberra and Capital Region Tourism Awards 2010 Nomination(s) Fee

Entrant Details: (Kate Russell)

Organisation: (Australian Capital Tourism)

Date of Nomination (28/04/2010) PR.'NT TH IE PAGE

Total (5 396.00 )
Includes GST of (5 36.00)

PRINT THIS PAGE BACK TO HOME

BACK TO HOME
10. Successful nomination
T S R
1. 640 TEST ACHIEVER 29 2010 Young Achiever
ACT REGION in Tourism Award
L
UPDATE
NOMINATE

11. Log out

HOME | MY ACCOUNT | BACK TO AWARDS WEBSITE | LOG OUT

Welcome back TEST
| LOGouT

RULES FOR ENTRY 2011 ENTRY INFO EAWARDS GUIDE

I S R
1. | 640 TEST ACHIEVER 20 2010 Young Achiever
neT RECION in Tourism Award
NOMINATION

Your payment details will appear on
screen, and you can print this page as a
reminder of the details for the cheque
payment, or that payment is due once you
receive an invoice, depending on your
payment option.

Click on BACK TO HOME to go to your
account home page.

You can now see your nomination on your
account home page. Click on the
UPDATE button on the right to update the
nomination contact details.

Click on NOMINATION to nominate
another tourism product or nominate in
another category.

Note: if you are entering more than one
category you can do so from the same
account. You will need to repeat steps
four to nine. Entering more than one
category is not recommended but is
permitted.

You are now free to develop your
submission offline according to the Rules
for entry.



12. Complete this submission checklist

Before logging back into the eAwards portal to submit your entry, you will need to ensure you have

prepared the following:

v" A submission (no more than 30 pages and as a pdf document)
For assistance in converting your submission into a pdf document you can download the CutePDF
maker for free at http://www.cutepdf.com/Products/CutePDF/writer.asp or contact the Tourism

Awards Coordinator on 02 6205 0666 or email canberratourismawards@act.qgov.au

v" Ten promotional images — 300 to 600dpi files in a JPEG format (to be used in various media

promoting the award winners)

v/ 100 word promotional description (to be used in various media promoting the award winners)

13. Submitting your entry

RULES FOR ENTRY 2011 ENTRY INFO EAWARDS GUIDE CATEGORIES
T S R

1 640  TEST ACHIEVER 29 2010 Young Achiever SUBMIT ENTRY
i Tounism Awzrd
ACT REGION UPLOAD IMAGES

SUBMIT ENTRY. (LFLIE
NOMINATION

SUBMIT ENTRY
UPLOAD IMAGES

14. Entry details

Please Note: As per entry requirement, you are only allowed to upload your entry ONCE. Please make sure that you have
all the FINAL attachments necessary to complete your submission. You will not be able to edit your uploaded submission
once itis lodged on the system. ALL 10 images are MANDATORY. If you need to gather more information to complete
vour submission press the CANCEL button below.

Note: Required fields are indicated with (*)

* Name of Product/Event Submission

* Category to enter 1 Major Tourist Attractions -

* Please enter a 100 word description of
the product being entered to
demonstrate your eligibility for entry
into your chosen category

* Submission  To add your main entry click on the browse button and click your file to upload
Note: Only PDF Files are accepted. To learn more about PDF's Click Here

*A separate 100-word description of
your company/product, which will be
used by media, for announcements at

the presentation ceremony, in
promotional material and on web-site
listings.

STATUTORY DECLARATION AND CONDITIONS OF ENTRY

T have read and understood the Entry disclaimer and wish to proceed.
1 declare that the information contained in this submission is true and correct.

1 have uploaded all required forms and images to this entry

Log into your account from the Access
eAwards page at
canberratourismawards.com.au

(see step 4)

Click on the SUBMIT ENTRY button to
the right of your nomination details

Check that your entry details are correct.

Your Name of Product/Event Submission,
Category to enter, and 100 word
description for category eligibility are all
pre-entered based on the data provided
when nominating.


http://www.cutepdf.com/Products/CutePDF/writer.asp
mailto:canberratourismawards@act.gov.au
http://www.canberratourismawards.com.au/

15. Uploading your submissio

Email™

* Submission

n

Browse..

LY B0 1. Major Tourist Attractions.pdf]
\Jﬁ 102, Tourist Attractions, pdf
Iy Recent Major Festivals and Events.pdf
Docurents Festivals and Events,pdf
@ ™05, Ecotorism.pdf
106 Heritage and Culbural Tourism.pdf
Daskiop 107, Indigenovs Tourism pdif
T08. Specialised Tourism Services.pdf
TI09. Wisitor Information & Services.pdf
7110, Meetings and Business Tourism . pdf
My Documents =17 Majer Tour and or Transpert Operators.pdf

7. 12, Tour and or Transport Qperators.pdf

i B
Open
18, Tou
719, Bacl
220, Hosy manral

2122, Standard Accommodaton.
223, Deluxe Accommadation,p|
24, Luxury Accommodation.pc
125, Mew Tourism Development]
T126. Qantas award for Excelend
T 27. outstanding Contribution £
128, Tourism Education Prograr|
9. YouUng Achiever Award, pdf

¥ .j‘j Adventure Tourism.pdf TN, visitor Experience Avard.p]
L g Tourism Marketing.pdf
)| MyComputer =45 Tourism Education and Training.pdf
! . 2116, Tourism Restaurants and Catering Servicespdf
.,} 017, Tourism Wineries, Distlleries and Boutique Breweries. pdf
N
Wy Network 3 5

1 Flaces
'

File name [01. Major Tourist Atractions. pe ~] Open
T

Files oftyps [ Files ¢ ~]| Cancel

16. Entering your 100 word promotional description

* Submission

*A separate 100-word promotional
description of your company/product,
which will be used by media, for
announcements at the presentation
ceremony, in promotional material and
on web-site listings.

here...

Enter your 100 word promotional description

Te add your main entry dlick on the browse button and click your file to upload
Note: Only POF Files are accepted. To learn more about PDF's Click Here

G:\Tourism\Data\P&ID\Tal

Click on the BROWSE button to locate your
submission’s pdf file and click OPEN

Note: You have not entered your
submission at this stage

Enter your prepared 100 word promotional
description. Remember that a variety of
media use this promotional description
when featuring the award winners. It may
also be used at the gala dinner if you win
an award, so consider this when writing it.

Note: you are still able to submit your entry
if this description is less or more than 100
words. But please keep the description as
close to 100 words as possible.



17. Completing your entry

¢ Untitled Document - Windows Internet Explorer

& http §ffwww.eawards.com.au/qata10/act/disclaimer php?nomid==g&:

STATUTORY DECLARATION AND CONDITIONS OF ENTRY

1 have read and understood the Eniry disclaimer and wish to proceed.

1 declare that the information contained in this submission is true and correct.

I have uploaded all required forms and images tp this entry

SUBMIT CANCEL

Avards =nd th

ENTRY DISCLAIMER

1 herelfly authorize the use and/or reproduction ofimages and the 100 word
promofional description in this 2010 Canberra and Capital Region Tourism Avafds

lorer

& http:/fwww.eawards.com.au/qata 10/act/statutorydeclaration.html

1 hereby agred]
ACT Tourism 4|

submission.

Done

Statutory Declaration

Al 1 do solemnly and sincerely declare that:
e

And I make this solemn declaration conscientiously believing the same to be true.

close

€ Internet ®90% -

Check the disclaimer, declaration and
uploading of all content boxes if you
agree with the statements. Click on the
‘Entry Disclaimer’ and ‘I declare’ links for
further details.

Click SUBMIT at the bottom of the page
to submit your entry.

Clicking CANCEL will take you to your
account home page.

Note: Once you click the SUBMIT
button you cannot update your
submission.



18. Uploading

your images

*Imagel

Note: Image must be 300 to 600dpi files

in a JPEG format are preferred. By
supplying images you ensure maximum |
exposure at the presentation ceremany

Te add your image click on the browse button and click your file to upload

| (Browse... )

and in official advertising and

publications.

Choose file
Loakin: |53 CRAVC shaot Doi2003 ~] -
i
ﬁ [8)_psc2270.jpg B _Dsczasoipg B]_psce4zzipg B D j Eml"l"se"'
3 E_Dsc2271ipg B _Dscz3snjpg B _DSC2430jpg Bi_Ds:
My Recent E_Dsc2272.9pg B _Dscz3sdjpg B _Dsce435jpg B _Dsc2532.pg H
Documents E_Dsc2277.9pg B _Dscz3zsipg B _Dsce4ssjpg B_Dsc2534.pg
@ E)_Dsc228s.ipg B _Dsc23rejpg B _DSC2439.jpg B_D:
E)_Dsc22a9.9pg B _Dscz3ssjpg ®]_Dsc2444.9pg
Desktop & _nscz291ipg B]_DSCz3s0.pg B]_DSC2455.30g
3 _05c2300.pa_ B Dsc2asaing B Dsc24e0ipg Open
E)_Dscza04. Type: PG File [els]
J]_0sc2307.)) Size: 1.17 MB hg |
My Documents ) psc2312.3) Date Modified: 21/10/2009 2:35 PM |pg Manral
E_DsC2314. 50 S OSC A TOR = _DSCAET g
3}3 )_Dscz3z0pg #)_Dscz41zpg B]_pscz4asipg
- E_psc2325.9pg B _Dscza199pg E]_DSC2508.900
My Computer ) pero3s g B1_Dsczazogpg B1_DSC2silipg
_ E_psc2347.pg B _Dsczazzgpg E]_DSC2515.90g
E_psc2343.9pg B _Dsczazageg E]_DSC2519.90g
Iy Netwark,
Places N
File name I | Open
) Files of type [ Al Files ¢ ~]| Cancsl ‘ ]

19. Entry uploaded

HOME | MY ACCOUNT | BACK TO AWARDS WEBSITE | LOG OUT

Thank You Very Much. Your entry has been successfully uploaded. Go to Home button to submit more entries.
You may Logout now or back to the main Awards website.
You will be receiving an email confirmation regarding the successful upload of your entry.

B Successful Upload - Message (Plain Text)
i Fle
i ClReply | CRiReply to st | B Forward [ 0| B ¥ | X & -o - a0

Edit View Insert Format Tools Actions Help Adobe PDF

: Y Py P process B Templates BBl Contact Data o8 Lirks 8] Projects

b

From: 2010 Canberra and Capital Region Tourism Awards [canberratourismawards@act.gov.au]
To: Canberra Tourism Awards
@5

Subject:  Successful Upload

Thank You. Your entry has been successfully uploaded

Click on the UPLOAD IMAGES button to
the right of your nomination details

You must upload 10 promotional images to
complete your entry. These must be 300—
600 dpi in a JPEG format.

Click BROWSE to locate your first image
and then click OPEN

Repeat for the remaining 9 images.

When all 10 have been added, click EDIT
IMAGES to upload them. You can come
back and change the images before the
closing date if you wish.

You will be directed to a screen notifying
you that a confirmation email for your entry
upload will be sent to you.

You can also access your account home
page or canberratourismawards.com.au
directly from here.



http://www.canberratourismawards.com.au/

20. Account Home

HOME | MY ACCOUNT | BACK TO AWARDS WEBSITE | LOG OUT
Welcome back Test

RULES FOR ENTRY 2011 ENTRY INFO
I S

You can access your account home page
by clickihng HOME at the top of your screen
from anywhere in the eAwards portal.

EAWARDS GUIDE

Your home page allows you to view the
details of your nomination(s) and entry/ies

. | s | ST BAGTAKER it e :
i (once submitted).
_WH_/ Click on the VIEW button to see the details
B | of your nomination and entry.
Click on DOWNLOAD to view your
submission pdf file.
Instructions

@ 1 To view submission, click on download buttan.

e —

MName of Product/Event
Submission:

Category to enter:
Tourism Region:

Description of the product
being entered to
demonstrate your
eligibility for entry into
your chosen category:

Submission

A separate 100-word
description of your
company/product, which
will be used by media, for
announcements at the
presentation ceremony, in
promotional material and
on web-site listings.

From the home page, click EDIT IMAGES
to view the 10 images you have uploaded,
and to change any of the images.

test2 '
|
13 Adventure Tourism
ACT
DOWMLOAD
test2

one two three four five six seven eigth nine ten one two three
two three four five six seven eigth nine ten one two three fou
three four five six seven eigth nine ten one two three four five
four five six seven eigth nine ten one two three four five six s¢
five six seven eigth nine ten one two three four five six seven
six seven eigth nine ten

The entry process is now complete — good luck!

10



